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	Countywide services – Telephone main number or email Hello@thebridge-eastmidlands.org.uk  

	Housing Advisors (incorp. SAP – CBC only)
	Tenancy Relations Officer
	Triage
	Floating Housing Support
	talk²sort

	· Homelessness
· Housing Options
· Housing waiting lists, transfers and exchanges
· Notices and court action
· Rent and mortgage arrears
· Succession and assignment
· Relationship Breakdown
· Disrepair
· Housing Benefit
· Accessing Hardship Funds
· Anti-social behaviour and neighbour disputes
· Harassment and illegal eviction
· Deposits
· Legal rights & responsibilities in relation to housing / homelessness situation
	· Referrals through Triage 
· Notice checks 
· Advise Tenants in PRS 
· arrange appointments with clients at the office as needed
· Landlord can also seek advice 
	· Voicemail / Website Enquiries /Emails
· General enquiries
· Housing Triage
· Signposting – internal / external
· Support with Household Support Fund applications

	· For clients with mental health needs / or in temporary accommodation
· 1:1 support
· Tenancy sustainment
· Charity applications
· Support to engage with primary healthcare services 
· Reducing isolation
· Community engagement
· Signposting for specialist support

	· Mediation and Conflict Coaching service for young people aged 11-19, and their families, who may be having problems at home or with their relationships. 
· We support people to explore ways of resolving conflict
· Counselling for young people only available in person or online, one afternoon per week
· Aim to prevent youth homelessness in the near or distant future


	



Housing Advice*


Countywide - Charnwood includes Single Access Point for 16/17 year olds


Thursdays alternate; Kibworth Well Cafe / Lutterworth


Triage


Charnwood @ John Storer hse daily 9.30-4.30


Mondays @ Melton Storehouse 11am-1pm


Tuesdays @ Helping Hands Wigston 9.30-4.30pm


Talk 2 Sort


Countywide offer


Tuesdays @ Helping Hands Wigston & Coalville C.A.N


Wednesdays;  L'boro Wellbeing Centre fortnightly


Tenancy Relations officer


Countywide response


Wednesday morning


Thursday all day


Friday morning


Floating Housing Support


Countywide offer


Monday all day


Tuesday all day


Wednesday alternate; Melton library / Venture House
Hello Help Hub Fearon Hall 2pm - 5pm


Mediation & Conflict Coaching - Tuesday to Friday


Counselling - Tuesday 


Thursday a.m NWL


Wednesday NWL



Supported Lettings (


Daily support - Supported Lettings Officer x 1


Dynamic Framework (MOJ / Nacro)


Countywide response - referrals via probation


Work from HMP Leicester, HMP Fosse Way & Probation offices


Team of Accommodation Advisors 


Provide Information, Advice, Guidance & Support to prevent homelessness


Intensive Support for people transitioning from rough sleeping to accommodation


Countywide response across Leicestershire & Rutland
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