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SUPPORT, GUIDANCE AND RESOURCES FOR YOUR FAMILY.

We understand that moving into temporary accommodation can

feel overwhelming, and you may have many questions. This guide is

here to help you settle in and access the support available to you.

«

Inside, you’ll find information on:

+/ What to expect in temporary accommodation
V/ Support services available to you

Qo

V/ Managing finances and housing applications
V/ Wellbeing and family support

V/ Local resources and emergency contacts

. You are not alone—help is available. If you need

SW .

further support, please reach out to our team.

o E— Leicester’s
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TOGETHER WE CAMN MAKE A DIFFERENCE

What to Expect in Temporary Accommodation

Moving into temporary accommodation can feel overwhelming, but you are not alone.
Support is available to help you, and your family navigate this transition. '

You will be allocated a Homeless Prevention Officer, who will be your main point of
contact for housing-related matters. They will support you with your housing
application, exploring long-term options, and understanding your rights while in
temporary accommodation.

You may also be assigned a Families Transition Worker who can help with practical
support, ensuring your family’s needs are met during this period. They can assist with
referrals, wellbeing support, and connecting you to local services.

If you have young children, you may find it helpful to reach out to your Health Visitor or
Midwife, who can provide advice on child health, development, and additional support
services. They can also help with referrals for things like early years support, food
vouchers, or baby essentials.

If your children are of school age, it’s important to inform their school about your current
situation. Schools often have pastoral teams or family support workers who can offer
emotional and practical assistance, such as free school meal eligibility, uniform grants,
transport support, and wellbeing resources.

Temporary accommodation is just a stepping stone toward more stable housing. While
it may not feel like home, there are steps you can take to make the space more
comfortable for your family.

If you have any concerns or need additional help, speak to your housing officer or
support worker or a member of HTH’s team—they are there to assist you.
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Leicester City Council: Housing Support & Contact iInformation

If you need assistance with your housing application or have any questions about your
temporary accommodation, you can contact Leicester City Council directly:

% Leicester City Council Housing Options

Phone: 01164541008

© Online Services & Housing Applications:
To apply for housing or check the status of your application, visit:

www.leicester.gov.uk/your-community/housing/

Other Useful Web Links:
v/ Homelessness Assistance & Housing Advice

www.leicester.gov.uk/your-community/housing/homeless-or-at-risk/

v Bidding on Social Housing (Leicester Home Choice)

www.leicesterhomechoice.co.uk

V Benefits & Financial Support (Housing Benefit, Universal Credit)
Check Housing Benefit Eligibility:

www.leicester.gov.uk/your-community/benefits-and-support/



Apply for Universal Credit:

www.gov.uk/universal-credit

v/ Emergency Help (Food Banks, Crisis Support)

www.leicestershire.gov.uk/adult-social-care-and-health/information-and-support-for-
adults/where-can-i-find-help/leicestershire-crisis-support-scheme

If you need further support, please speak to your housing officer or Help the Homeless
Leicester’s Family caseworkers on families@hthleicester.co.uk /

info@hthleicester.co.uk
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Private Rented Sector (PRS) Schemes for Families in Temporary

Accommodation

Finding stable, long-term housing can be challenging for families experiencing
homelessness, but several Private Rented Sector (PRS) schemes are available to help make
securing a private tenancy more accessible. These schemes provide financial assistance,
support with tenancy setup, and ongoing guidance to ensure families can successfully
transition out of temporary accommodation.

For those with a live housing application you can now keep this live when exiting
homelessness/ temporary accommodation!

1. Rent Deposit Scheme
The Rent Deposit Scheme helps families access private rented accommodation by covering
essential upfront costs, which often act as a barrier to securing a tenancy. This includes:

v Deposit assistance - A financial contribution towards the security deposit required by
landlords.

V Rent in advance - Covering the first month’s rent to help families move in without

financial strain.

v/ Tenancy support - Access to ongoing help with budgeting and managing rent payments
to sustain the tenancy.

2. Housing Benefit & Direct Rent Payments

To ensure rent is paid consistently and to reduce the risk of arrears, families can request
that the housing element of their Universal Credit (UC) or Housing Benefit (HB) is paid
directly to the landlord. This arrangement provides security for both tenants and landlords.

v Families are supported to set up direct rent payments to prevent missed payments.

v Help is available to ensure all necessary forms and applications are completed correctly.



3. Private Rented Sector (PRS) Financial Assistance Scheme

For families struggling to cover the full cost of private rent due to the Local Housing
Allowance (LHA) rate not matching rental prices, a PRS Financial Assistance Scheme is
available.

v Up to 35% of the shortfall can be covered to bridge the gap between LHA rates and actual
rent prices.

v/ This ensures families can access properties that would otherwise be unaffordable.

V Support is available to manage rent payments and financial planning to ensure
sustainability.

4. Tenancy Sustainment Support
Moving into a new tenancy is just the first step—ongoing support is available to help
families maintain their housing stability and avoid future homelessness.

v Dedicated caseworker (Single Point of Contact - SPOC) for signposting, advice, problem-
solving, and communication with landlords.

v Help with setting up utilities, council tax, and understanding tenancy agreements.

v Assistance in accessing grants, benefits, and employment opportunities to improve long-
term financial stability.

v/ Mediation support to address any landlord-tenant concerns before they escalate.

How to Access These Schemes
If you are currently in temporary accommodation and are interested in securing private
rented housing, here’s how you can access these support schemes:

assistance program.

(7] Speak to HTH’s families caseworker for further support to access the schemes or learn

more about them.

&) Check eligibility for PRS Financial Assistance - If your LHA rate does not cover rent,
additional funding may be available.

7] Begin searching for a property - With support from housing services, you can find a
suitable home within your budget.

& set up direct rent payments - Ensuring the rent element of your benefits goes straight to
the landlord for added security.
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FIRST THURSDAY OF EVERY MONTH
10:00 AM - 12:00 NOON

AT THE BELGRAVE NEIGHBOURHOOD CENTRE

COME AND FIND OUT WHAT
ORGANISATIONS ARE ABLE TO PROVIDE
YOU WITH ADVICE AND SUPPORT AROUND
WELFARE RIGHTS, MENTAL HEALTH,
IMMIGRATION, CRIME AND MUCH MORE...
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HELP THE HOMELESS

SUPPOY‘t LEICESTER

TOGETHER WE CAN MAKE A DI'FFER‘ENCE

EXPERIENCING HOMELESSNESS

Join HTH every Wednesday @
. 4:30pm - 6:30pm for a

nutritious meal for the whole

1

family, games, activities,

‘. support and more....

Q

CHILDRENS CENTRE
20 BARNARD CLOSE, LEICESTER LE2 OUZ

BUS 17 FROM STAND HZ HAYMARKET BUS STATION TAKES YOU TO
ST PETERS HEALTH CENTRE A 2 MIN WALK AWAY FROM THE VENUE

FOR MORE INFO OR SUPPORT WITH
ARRANGING TRANSPORT PLEASE EMAIL ON
FAMILIES@HTHLEICESTER.CO.UK

; OR
INFO@HTHLEICESTER.CO.UK



