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	Food provision/Hot meals
	Please see associated document highlight hot meal offerings. *This is subject to change and not exhaustive.
PLEASE REFER TO SEPARATE PUBLISHED DOCUMENT 

	 Food Banks
	 Please refer to the Trussel Trust for a list of local foodbanks
Find a food bank | Trussell

	Homeless Mental Health Services 
	 The Homeless Mental Health Team will be open as normal throughout the Christmas weeks, bar the 3 Bank Holidays (Christmas Day, Boxing Day and New Years Day). If you require support on these days, please contact the NHS on 111
Homeless Mental Health Service - Leicestershire Partnership NHS Trust 


	Inclusion Healthcare 
	Inclusion is open from 8am to 6.30pm,Monday to Friday. 
We will be closed 25th & 26th December, and on the 1st January.  
Specifically for the Homeless Practice we book appointments from 8.30am. Our gates close at 5pm, however the service remains open until 6.30pm for on-call GP and telephone calls/contact. 
Inclusion Healthcare 

	The Dawn Centre Emergency Accommodation 
0116 2212770
	The Dawn Centre will be open throughout the Christmas and New Year period offering advice, support and assistance to those who are homeless. 
The Dawn Centre 

	 Leicester Homelessness Charter
	Please refer to the Charter website for a list of local services and food offerings all year round
Leicester Homelessness Charter | Tackling Homelessness Together

	Housing Options
Granby Street,
LE1 6FB 
0116 454 1007 

	Housing Options is a statutory service that provides 
support to those who are homeless or threatened with 
homelessness. The Customer Services Centre at York House on Granby Street is open to attend in person on Tuesdays and Thursdays only. 
Closed : Bank Holidays
Housing

	Dear Albert 
Humberstone Gate, Leicester, LE1 3PL 
0800 830 3646 

	Providing a holistic mix of recovery focused options including Mutual Aid, professional group process, 1-2-1 sessions, family consultations, creative therapies and social activities, all in a caring & supportive environment.
Closed – Christmas Day
Home | Stop Drinking and Using Drugs With Dear Albert


 
	Action Homeless
0116 2211851

	Duty Desk will be open every weekday as normal 9.30am-4.30pm
Duty Desk will be closed on the Bank Holidays
Action Homeless Leicester - Your local homelessness charity

	YASC
Granby Street
0116 2046223
	 The Y Support Project team continue to offer direct access support, advice and guidance. Drop-in and one- to-one appointments. 
Monday to Friday Breakfast 7.30am – 10am Support & Appointments 10am – 3pm 
Closed on Bank Holidays 25th December, 
26th December and 1st January
YMCA

	Help the Homeless
Eldon Street 
0116 464 5123 

	Help the Homeless Leicester help with food, clothing and toiletries for homeless individuals including those rough sleeping. 
Food/Support Bank 
Saturdays 12pm– 2pm. Help the Homeless will be operating as normal over the Christmas period 
Closed  24th,25th, 26th December and January 1st 
2025. 
HELP THE HOMELESS || HOME

	No.5
Hill Street 
0116 478 2017 

	No5 is a Day Centre providing support for those who are experiencing substance misuse issues on the streets. No5 provides support with management of substance misuse via advice and referral. For those who are rough sleeping No5 provides breakfast, shower facilities and clothes washing. No5 will be operating as normal between 8am and 3pm during the Christmas period

Closed 25th December, 


	The Bridge
Melton St

0116 2221161
	We offer support to anyone who is homeless or who is at risk of becoming homeless. The Bridge provides a safe space for people to wash and dry their clothing, shower, access WIFI, get clothes and toiletries as well as eat a hot meal whilst socialising with others.
Closed – Wed (for City of Sanctuary), Sundays
Closed – 25th Dec, 26th Dec, 1ST Dec
https://www.bridgeleicester.org/
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